HOW WE HELP
MEDICAL
PRACTICES

In a consistently demanding industry, implementing a quality I.T. system is

. ™
essential for business longevity and success. That's where we come in - for over a mEd’CIOUd

decade, we have serviced the medical industry and understand the complexity of

) : o ) Secure, compliant, efficient cloud platform
requirements for running a secure and efficient practice. designed for medical practices.

THE SITUATION

Core Medical reached out to FocusNet Technology, The implementation included:
requesting I.T. support for the setting up of a brand new
medical practice in Port Kennedy. A secure cloud-based solution (Medicloud).
Leading-edge technology and systems.

Premium hardware procurement and installation.
High-speed Internet solution

4G Failover Internet backup

The Core Medical team were seeking to partner with an
I.T. specialist who could advise and manage setting up the
Practice with the right technology to ensure the business

could easily scale and run efficiently. VolP phone lines and handsets

Ongoing I.T. management service.
Bill smoothing - one monthly fee and one supplier.

Our specialised engineers worked with Core Medical to
strategise and design a comprehensive end-to-end solution
tailored to the new Practice’s requirements.

A S L N U U U N SRS

Reliable I.T. expertise and access to 24/7 HelpDesk.
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THE OUTCOME v Enterprise Cybersecurity & Compliance

FocusNet successfully procured all the hardware v High-SpEEd Access, Anytime, Anywhere

and implemented the modern, highly secure
and compliant system without any hassles. v Quality |ntegrated Phone System

By partnering with FocusNet Technology, Core v Dedicated 24/7 HElpDESk support

Medical easily scaled as the Practice has grown
and seamlessly continues work during the
recent COVID-19 challenges, knowing their I.T.
is in good hands.

v Reliable Proactive I.T. Expertise

v Scalability with simple Fixed-Price Per User

“FocusNet has enabled our business to respond to this unprecedented
global situation. The Cloud solution meant we all had the confidence and
ability to manage the business maintaining our high levels of security,
compliance and integrity.”
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