
FocusNet Technology has extensive experience in 
providing fit-for-purpose telephony solutions, from fully 
managed cloud-based systems right through to onsite 
unified communications solutions.

Our telephony service is focused on your network 
and communication systems, including WAN, LAN, 
Wireless, Voice (telephony), ISP services and bandwidth 
optimisation.

We recognise that networks and telephony often 
share platforms, and we apply a network management 
approach to your setup to ensure that infrastructure 
integrity is managed and maintained effectively. This 
allows us to deal with potential issues proactively before 
they impact your business.

At FocusNet Technology, we invest significant time in training  
and certification. Our highly qualified team stays up-to-date with 
the latest technologies in telephony and network management. 
Our team will help optimise and scale your platform as required.

FocusNet Technology has developed a range of highly 
customisable Voice systems. Cloud Phones and SIP Trunks 
delivered over our secure internet infrastructure have the  
highest quality and reliability available.

NEED A GOOD 
PICKUP LINE?

We also offer a range of VOIP PHONE LINES to 
businesses wanting VoIP’s performance and cost 
benefits whilst still utilising their existing phone system. 
VoIP phone lines are perfect for companies with 
significant investments in their current phone system 
but are looking to reduce their operational costs.

Our CLOUD PHONE SYSTEMS extends the benefits of 
VoIP technology into the FocusNet Cloud, providing 
clients with the efficiency and savings of VoIP with 
the cloud’s scalability, flexibility, and performance. 
Cloud phones are ideal for new office fit-outs or the 
replacement of legacy phone systems.

TELEPHONY

% 	Fixed monthly fees

% 	Handsets included

% 	No line rental fees

% 	Pay per user

% 	Unlimited local and national calls

% 	Scales up and down with the business

% 	Standalone, bundled, off the shelf or custom solution

% 	Increased flexibility and mobility for users

% 	Access to technical support and training through 
FocusNet HelpDesk

www.focusnet.com.au
1300 077 777


